
Parent Portal: 
Information & Registration Guide 



What is Parent Portal? 
• Parent Portal is a web-based communication tool 

that allows parents to access information about 
 

– Attendance 
– Schedules 
– Progress reports 
– Report cards 
– Gradebook  
 

•
progress on an on-going basis. 

 
• Parent Portal is used by teachers in grades 4-12. 

 



Step 1: Provide your Email Address to 
the District 

• Complete an Email Verification Form and 
submit it to the District Office.   

 

• This letter was sent home in the back to school 
packets.  It is also available on the district 

 

 

 

 



Step 2: Wait for Confirmation 

• You will receive an email from 
parentportal@southcountry.org when your 
email verification form has been received at 
Central Office. 

 

• This email will direct you to create an account. 
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Step 3: Create Your Account 

 •
schedule, report card, or progress report. 

 

• You will need to enter the following information 
EXACTLY as it appears on the schedule or 
report: 
–  

– Mailing Address 

– Primary Phone Number 

–  

– -2012 school year 

–  



• Go to www.southcountry.org  
• Click on the link for Parent Portal 
• Click on the link to Create a New Account 

(Step 3 Continued) 

 

http://www.southcountry.org/


Student ID number is found 
on student schedule, progress 
report, and report card. 

as it appears on district 

name is Robert, do not enter 
Bobby or Rob.  (Same 

 

(Step 3 Continued) 

 



Step 4: Wait for Verification 
• Please allow 1-2 business days for the Parent Portal 

Team to verify that the information that you provided 
 

 
• If the information matches, you will receive an email 

confirmation letting you know that you can log in. 
 

• If the information that you provided does not match 

you know why your account was rejected. 
 

• If you do not receive an email after 3 business days, 
please email parentportal@southcountry.org or call 
(631) 730-1511. 
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Step 5: Log In! 

Enter the email 
address & password 
that you set up in 
Step 3. 

Note: You will NOT have to repeat Steps 1-4 again. 



 











Frequently Asked Questions 

• Is the information provided on Parent Portal private? 
– The South Country School District makes every effort to 

information before creating an account.   

 

• What if I forget my password? 
– On the log-

 

 

• How often is data updated on the Parent Portal? 
– This varies by teacher and class.  In some classes grades are 

based on long-term projects, so you may not see frequent 
updates on the Portal.  If you have questions about a 
particular class or assignment, please contact the teacher. 

 



• My child says that he handed in an assignment 

Portal? 
– Some assignments take a long time for the teacher to 

grade, or may be part of a larger project that is not yet 
complete. If you have questions about a particular 
assignment, please contact the teacher. 

 
• My child was in school for the whole day, but was 

marked absent for one period.  What should I do? 
– Please wait at least 48 hours before calling the school 

to report an attendance discrepancy.  If the teacher was 
absent, attendance was taken on paper by the 
substitute and might not have been entered yet.  If the 
student was excused to go to the nurse, guidance, 
music lesson, etc. this information might not be 
updated yet.   



Technical Assistance 

• Parent Portal works best using  

– Internet Explorer (PC) 

– Safari (Mac) 

 

• If you are experiencing technical difficulties, 
please email parentportal@southcountry.org or 
call (631) 730-1511. 
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